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TIPS – what versions are you using? 
 
The award of the Radio Frequency Identification (RFID – III) Contract in December 2008, allowed for the migration from 
the American National Standards Institute (ANSI) International Committee for Information Technology Standards 
(INCITS) to International Organization for Standardization (ISO) compliant hardware.  The RF-ITV fixed read 
Infrastructure was upgraded to dual mode allowing ISO 18000-7 compliant reads as well as the ANSI reads.  TIPS 
software was upgraded to be used with both ANSI INCITS 256 legacy tags and ISO 18000-7 compliant tags.  These 
upgrades allow interoperability with multi-vendor ISO compliant readers and tags.  Two ISO compliant software 
applications are the current versions of TIPS (Total Asset Visibility (TAV) In Processing Station) Read 4.3.1.4 and TIPS 
Write 4.3.0.5.   
 
The recently released TIPS Read 4.3.1.4 (March 2011) is replacing TIPS Read 4.2.0.3.  TIPS Read 4.3.1.4, when 
properly installed on a Field Data Unit (FDU) that communicates with a dual mode Interrogator, can read both ANSI and 
ISO tags and upload the data to the RF-ITV Tracking Portal. 
 
TIPS Write 4.3.0.5, released November 2010, replaced TIPS Write 4.1.1.7.  TIPS Write 4.3.0.5, when properly installed 
on an FDU that communicates with the proper write device can write to both ANSI and ISO tags and upload the data to 
the RF-ITV Tracking Portal. 
 
Don’t have the current versions of TIPS yet?  Not to worry—the RF-ITV Global Help Desk is here to assist you.  Please 
see the contact information below to obtain the software request form. 
 
 

The Regional Training Team’s (RTT’s) Tips and Tricks  
 

Once you receive your software, the 
installation is simple and will replace your 
machine’s current TIPS version.  In 
addition, the Graphic User Interface (GUI) 
for the replacement versions is practically 
the same as the previous user friendly 
versions you are used to.  Should you 
need further assistance, your local Field 
Service Engineer or the RF-ITV Global 
Help Desk can help. 
 
 

 

For more on ISO migration visit:  http://www.ait.army.mil/Technology/iso_migration.html 
 
 

For questions on ISO migration and to request TIPS software, contact the RF-ITV Global Help Desk: 
 

Toll Free:  1 (800) 877-7925, DSN:  Dial 94 plus (800) 877-7925,  
Commercial: (703) 579-2834 
Email: help.rfitv@us.army.mil 
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