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How to connect a 751G Hand-held Interrogator (HHI) with Windows Vista 
 
As the Army migrates all of its Windows-based computers to Microsoft's Vista operating system, the use of ActiveSync 
to connect the 751G will no longer be supported.  Windows Mobile Device Center is the new name in Windows Vista 
replacing Microsoft ActiveSync. Previous versions of Microsoft ActiveSync will not install or run on Windows Vista. 
 
The following setup procedures will allow you to set up Windows Mobile Device to transfer files from the 751G HHI to a 
computer.  You will need the following hardware to export files from the 751G HHI to a computer in order to upload to 
the RF-ITV Tracking Portal: 
 

1. 751G Handheld Interrogator 

2. HHI docking station or cradle attachment  

3. HHI docking station power cable 

4. HHI docking station USB or Serial communications cable 

5. Computer 

 
The data transfer from the 751G HHI to the computer will always be transferred via Windows Mobile Device Center and 
Savi Auto Sync Windows. 

The Regional Training Team’s (RTT’s) Tips and Tricks  
 

Connect all hardware together and plug the HHI docking station USB or 
serial communications cable to the computer.  
 
Once the Windows Mobile Device Center software recognizes the 751G 
HHI, choose Accept when prompted to accept the license agreement 
(Figure 1). This will start the process of communicating to your device. 
 
The Windows Mobile Device Center Home screen will pop up and 
should have a green check mark stating that it is connected. At this 
screen choose Connect without setting up your device. Choosing this 
option will connect the HHI as a data unit and will not allow the sync of 
email and other personal information sources (Figure 2). 

Figure 1. 
 

Figure 2. 
 

Connection from the 751G HHI to the computer is 
now complete. All files from the 751G HHI will be 
transferred to the correct folders using SAVI Auto 
Sync software (Figure 3). 

Figure 3. 
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