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The Regional Training Team’s (RTT’s) Tips and Tricks

What Kind of Equipment Do | Have?

The RF-ITV Global Help Desk is open 24/7, and you can find its contact information on the RF-ITV Tracking

Portal. https://national.rfitv.army.mil. Login using your CAC (Common Access Card).

b. Login using your CAC.

RF-ITV Tracking Portal

Login Notifications
RF-ITV Tracking Portal

CAC Login ITV Login 1

ITV SMART (Authorized Users Only) Did You Know?

CAC Login I

By logging into to the RF-ITV Tracking
Portal or ITV SMART, I certify
compliance vith the DOD Disclaimer
and completion of the annual IA
Avareness Training.

About RF-ITV

Global Help Desk
Login Help

External Links

PM J-AIT
DOD AIT
PEQEIS
CASCOM ITV Information

the source of in-transit visibility data

Due to a scheduled maintenance event, the National ITV site will experience inaccessibility on
Thursday, May 17 from 1300 - 2100 GMT. The National ITV Site will return to normal operation
upon completion of the maintenance event

The RF-ITV system combines data from the fielded RFID devices and the Satellite Tracking
devices, processes it and redistributes it to other systems such as BCS3 and IGC

The RF-ITV system is a mission essential
information system that supports Joint
Warfighter operations. RF-ITV uses Radio
Help Frequency Identification (RFID) devices and
Satellite Tracking Devices to supportthe
dissemination of In-Transit Visibility (ITV)
information required by the Department of
FAQs Defense (DoD), our Coalition Partners, and
Allies of the United States. The RF-ITV system
traces the identity, status, and location of cargo
from origin (depot or vendor) to destination via
a worldwide infrastructure of RFID hardware
and software. It also receives near real-time R
position reports for conveyances from numerous Satellite Tracking Syste!
Army’'s Movement Tracking System (MTS). Data from these two technologies is combined,
processed, and delivered to numerous systems such as BCS3, GTN, and IDE-AV to provide
global logistics support to the Joint Warfighter. Users can also access ITV data directly through
web-based maps and tracking reports.
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ms (STS) such as the

Select Tools and Support > Global Help Desk.

7t
the source of in-transit visibility data; s

RF-ITV Tracking Portal pmJ-AIT

JONFAUTOMATC REVTIICATON TECHYXOGY

Have you ever found a piece of RFID equipment in your office or unit storage area and had no idea what you were
holding? Maybe you have a tag that does not have a battery cap and need a National Stock Number (NSN) to order a
replacement, or perhaps your leader tasks you with verifying the model of interrogator in the Early Entry Deployment
Support Kit (EEDSK). There are many reasons for needing such information. Don’t panic!l—we are here to help. The
tips below will help you find the answers you need:

Track Shipments ¥ | Location Activity v RF Network = 1TV Metrics Ad  Tools and Support ¥
e Global Hel
User Training
Track Your Shipment What's New Tooks
Track By 03.APR 2012 The following new features have been added to the RF o keroic S

& TagID C Lead TCN " Documentz _® Satellite iracked shipments, conveyances, and missions can now be searched by US States

RF-ITV Tracking Portal

the source of in-transit visibility data,

Track Shipments v |  Location Activity ¥ RF Network v ITV Metrics v | Tools and Support

Home > Support > Glob: k

Global Help Desk

Contact a support person that will help you resolve your RF-ITV related issue.

Cantfind the answer to your RF-ITV question? Try one of these pages
FAQs Frequently asked questions answered

Report Descriptions

Customer Support for_other organization's products or senvices

If you still cant resolve the problem contact a support person at the RF-ITV Global Help Desk (help.fitv@us.army.mi).

RF-ITV Global Help Desk
Hours of operation: 24 hours/7 days per week
Email Support: help.ritv@us.army.mil

To submit a ticket online click here .

To reach us via phone:
Toll Free: 800-877-7925 (toll frae from vithin the United States)

osh: 809-OFF-DISN (803-463-3376) vait for dial tone, then dial 1-800-877-7925

When contacting us with your question, please provide as many details about the problem and how to recreate it as possible. Ifits an issue

with something on this Web site, specify which ITV Web Server you are using (National, Trainer, SIPR), provide the Web page title and what data
you enteredto getthere. Also provide the name and version of the web browser that you're using. Ifits an issue with other software, provide the

products title and version number. Ifits an RFID device provide the model number. This will help us to more quickly determine what the
problem is and thus help you resolve it
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The Regional Training Team’s (RTT’s) Tips and Tricks

What Kind of Equipment Do | Have? (continued)

2. For achart of RFID equipment go to the PM J-AIT website at: http://www.ait.army.mil/Contracts/rfidiii/rfidiii.html
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RFID-11l CONTRACTS

Savi (a Lockheed Martin Company), Unisys C: Northrop New
Technology, and Systems and Processes Engineering Corp (SPEC) RFID Products
RFID-II provides a full range of state-of-the-art hardware and integration senvices for logistics
tracking, locating, and monitoring commodities and assats. The active RFID (aRFID) equipment is
required to meet worldwide Department of Defense (DoD) and US Coast Guard, NATO, Coalition
Partners, and other Federal Agencies needs in various CONUS and OCONUS locations. Since
DoD components have shared RFID technology with Allied partners in joint operations, such as
Operation Enduring Freedom and Operation Iragi Freedom, the RFID-Ii contract will be available for
orders to meet Foreign Military Sales (FMS) requirements in order to provide interoperability for
logistics support with Allies
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aRFID Statement of Work (SOW)

aRFID Products Poster

aRFID Contracts ordering procedures
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Savi - W91QUZ-09-D-0001

Unisys C tion - W91QUZ-09-D-0002
Northrop Grumman - W91QUZ-09-D-0003
SPEC - W91QUZ-09-D-0004

Customer Support
NSNS (Includes 1SO 18000-7 License Plate Tag with Label and Bracket)

Points of Contact (POCs)

Office Telephone/Fax

ph: (703) 325-3224
Fax: (703) 325-3399

Contracting Officer's Representative

3. If you need an NSN to order items such as tags, batteries, and battery caps, you can go to the Combined Arms
Support Command (CASCOM) site at: http://www.cascom.army.mil/organizations/cdi/esd/itv/equipment.aspx where
this information is available.

WWW.CASCOM.ARMY. MIL

THE OFFICIAL HOMEPAGE OF THE COMBINED ARMS SUPPORT COMMAND
AND THE SUSTAINMENT CENTER OF EXCELLENCE

(vsnamy )’

Home About Us Leaders Organizations Schools Support Organizations Contact Us

In-Transit Visibility

General > DCG C

Home > izations > C
Visibility > RFID Equipment

> TeM MC/ESD > In-Transit

IT¥/RFID Guidebooks
RFID Equipment

Newsletters

RFID Equipment

Inland Location Codes
{ILCs)

RFID Equipment

Policies and News

RFID-III National Stock Numbers (NSNs)

Description (Item/Model/Number) NSN
ITY Links
- Data Rich Tags
- Savi ST-654-031-NSN
- Savi ST-654-031-NSN
- Identec 389475
- Evigia EV3-DRTL
- Electronic Identification with Transponder and Label

Contact RFID/ITY

6350-01-579-3126

- Data Rich Tags
- Savi ST-621-030-NSN
- Evigia EV3-LPTL
- 38293

6350-01-587-8774

- 1SO 18000-7 License Plate Tag with Label and Bracket 6350-01-578-3442

For and From the Field

Reminder

If you have a Read or Write site that is no longer active or required to support your business processes, please contact
the RF-ITV Global Help Desk (GHD) at help.rfitv@us.army.mil or 1 (800) 877-7925 to have it removed from the RF-ITV
Tracking Portal database.
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