
4 4 

 
What Kind of Equipment Do I Have? 
 
Have you ever found a piece of RFID equipment in your office or unit storage area and had no idea what you were 
holding?  Maybe you have a tag that does not have a battery cap and need a National Stock Number (NSN) to order a 
replacement, or perhaps your leader tasks you with verifying the model of interrogator in the Early Entry Deployment 
Support Kit (EEDSK).  There are many reasons for needing such information.  Don’t panic!—we are here to help.  The 
tips below will help you find the answers you need:  
 
 

1. The RF-ITV Global Help Desk is open 24/7, and you can find its contact information on the RF-ITV Tracking 
Portal. https://national.rfitv.army.mil.  Login using your CAC (Common Access Card). 
 

b. Login using your CAC. 
 

The Regional Training Team’s (RTT’s) Tips and Tricks  
 

 
Select Tools and Support > Global Help Desk. 
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What Kind of Equipment Do I Have? (continued) 
 
2. For a chart of RFID equipment go to the PM J-AIT website at:  http://www.ait.army.mil/Contracts/rfidiii/rfidiii.html  

 
 

The Regional Training Team’s (RTT’s) Tips and Tricks  
 

3. If you need an NSN to order items such as tags, batteries, and battery caps, you can go to the Combined Arms 

Support Command (CASCOM) site at:  http://www.cascom.army.mil/organizations/cdi/esd/itv/equipment.aspx where 
this information is available.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For and From the Field 

 
Reminder  
 
If you have a Read or Write site that is no longer active or required to support your business processes, please contact 
the RF-ITV Global Help Desk (GHD) at help.rfitv@us.army.mil or 1 (800) 877-7925 to have it removed from the RF-ITV 
Tracking Portal database. 
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