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Regional Training Team’s (RTT’s) Tips and Tricks 
 
Site Coverage Map and Google Earth 
 
Google Earth (GE) is a mapping tool integrated into the RF-ITV Tracking Portal.  This robust, geographic mapping 
tool provides a dynamic, geospatial view of device and shipment location data to authorized RF-ITV Tracking Portal 
users.  This capability is found throughout the RF-ITV Tracking Portal and may be accessed by clicking one of the 
globe icons that appear next to query results. 
 
NIPRNET and non-NIPRNET Google Earth Mapping Options 
 
There are two Google Earth mapping options available in the RF-ITV Tracking Portal.  NIPRNET users can access 
the NIPRNET Globe Services (NGS) map servers via a web browser plug-in.  Others can continue to use the "thick” 
or full installation of the Google Earth client which must be separately installed on the local workstation (see note 
below). 
 
Users can find the download link of the Google Earth client directly from the RF-ITV Tracking Portal 
(https://national.rfitv.army.mil) by navigating to the “Google Earth Downloads” tab under the “Tools and Support” menu. 
 
 

Users may choose either the NIPRNET or Non-NIPRNET links as appropriate to locate the installation files.  Once the 
GE client or plug-in is installed, the user may view the RF-ITV read or write devices by selecting the “Site Coverage 
Map” (NIPR or Non-NIPRNET, as appropriate) tab under the “RF Network” menu.  

Note: You should check with your network administrator before you download the Google Earth Client to your 
computer.  Windows Internet Explorer 9 users may have to click the “Compatibility View” icon above the tool bar to 
get the Google Earth view to load properly. 
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Regional Training Team’s (RTT’s) Tips and Tricks (continued) 
 

Clicking on any site will display the site Name, 
Description, and upload status. 
 

When shutting down Google Earth, select to “Discard” the 
unsaved items.  This will prevent instances of duplicate sites, 
especially if a site’s LAT and LONG coordinates have been 
changed. 
 
 
 

For the Non-NIPRNET Google Earth view, the user must select the appropriate link to view the desired sites (Read or 
Write).  Selecting either Read or Write links will prompt the download of a (.kml) file.  Selecting Open will trigger the 
Google Earth client to launch and display all the currently active RF-ITV sites according to where the registered 
LAT/LONG data has them situated.   
 

 
 
 
 
 
 
 
 
 
 
 
 

The RFID GHD should be contacted before any attempt to reach an FSE in your area. 

If you would like to subscribe to the 
newsletter or if you have a 
noteworthy RF-ITV story, lesson-
learned, or short article for 
publication in the newsletter, please 
submit to Jerry Rodgers,  PM J-AIT, 
jerry.d.rodgers.ctr@mail.mil. 

RF-ITV Global Help Desk (GHD) 
 

Toll Free:  1 (800) 877-7925, DSN:  Dial 94 plus (800) 877-7925,  
AKO Instant Messenger Username:  help.rfitv  

Green Force Tracker/Lotus Sametime Group Name:  PEO EIS-PM J-AIT-GHD  

Help available 24hours/7 days a week 
Email:  help.rfitv@us.army.mil 
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