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The Regional Training Team’s (RTT’s) Tips and Tricks

Is my Iridium Subscriber Identification Module (SIM) chip activated?

Are you having problems getting your Iridium modem to connect? Have you verified that your SIM chip is activated?
The following steps will walk you through how to verify that your SIM is properly activated.

Step 1: Verify that your problem is not hardware related. To do this, you should try using a known working SIM (if
available). For additional information on how to test, refer to the November 2010 PM J-AIT ITV Operations and Training
Newsletter Tips and Tricks article, “Got Iridium SIM chip, now what?”
http://www.cascom.army.mil/Automation/ITV/newsletter/tips/Nov10tip.pdf)

Step 2: The first step would be to contact the General Dynamics Information Technology (GDIT) Customer Care by
email at cso@gdc4s.com or by phone at (312) 282-1048 (press “1” at the prompt). A customer service representative
will then assist you in verifying that your SIM chip has been activated. It should be noted that only SIM chips purchased
through the proper channels will be supported. For more information on acquiring a DoD approved SIM chip visit the
September 2010 PM J-AIT ITV Operations and Training Newsletter Tips and Tricks article, “How to obtain an Iridium
Modem SIM Chip” (http://www.cascom.army.mil/Automation/ITV/newsletter/tips/Sep10tip.pdf) for instructions.

Note: When emailing GDIT Customer Care with your questions, include the SIM chip serial number that is located on
the face of the chip, the Mobile Subscriber Integrated Services Digital Network Number (MSISDN) number if available,
and any additional information needed.

Figure 1. Iridium SIM chip showing a 19 character S/N

Step 3: If your SIM is activated and is still not functioning correctly you will need to verify that it has been properly
provisioned on the EMSS Gateway Apollo server. If the SIM is not provisioned on the Apollo server, your Iridium
modem will not authenticate on the server. To verify if your SIM has been provisioned, you will need to fill out an online
Apollo/Direct NIPRNet Provisioning Request form at https://inah.pac.disa.mil/protected/apollo_order.shtml .

Note: A valid Common Access Card (CAC) is required to access the form which may require a 48 — 72 hour turnaround
to get the number provisioned.



http://www.cascom.army.mil/Automation/ITV/newsletter/tips/Nov10tip.pdf
mailto:cso@gdc4s.com
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How to connect a 751G Hand-held Interrogator (HHI) with Windows Vista

As the Army migrates all of its Windows-based computers to Microsoft's Vista operating system, the use of ActiveSync
to connect the 751G will no longer be supported. Windows Mobile Device Center is the new name in Windows Vista
replacing Microsoft ActiveSync. Previous versions of Microsoft ActiveSync will not install or run on Windows Vista.

The following setup procedures will allow you to set up Windows Mobile Device to transfer files from the 751G HHI to a
computer. You will need the following hardware to export files from the 751G HHI to a computer in order to upload to
the RF-ITV Tracking Portal:

751G Handheld Interrogator

HHI docking station or cradle attachment

HHI docking station power cable

HHI docking station USB or Serial communications cable
Computer

a s LD PR

The data transfer from the 751G HHI to the computer will always be transferred via Windows Mobile Device Center and
Savi Auto Sync Windows.

& Windows Mobile Device Center 3

Connect all hardw_are together and plug the HHI docking station USB or MICROSOFT SOFTWARE LICENSE TERMS
serial communications cable to the computer.

MICROSOFT WINDOWS MOBILE DEVICE

Once the Windows Mobile Device Center software recognizes the 751G CENIER Ol

HHI, choose Accept when prompted to accept the license agreement | |[hese license terms are an agreement between Microsoft Corporation

i . . N ) ) (or based on where you live, one of its affiliates) and you. Flease read
(Figure 1). This will start the process of communicating to your device. them. They apply to the software named above, which indudes the
media on which you received &, if any. The terms also apply to any
Microsoft

The Windows Mobile Device Center Home screen will pop up and
should have a green check mark stating that it is connected. At this
screen choose Connect without setting up your device. Choosing this
option will connect the HHI as a data unit and will not allow the sync of
email and other personal information sources (Figure 2). Eript,ce L fceept J \mDecine

* updates,

* supplements,

* Internet-based sendces, and

Figure 1.

Connection from the 751G HHI to the computer is
now complete. All files from the 751G HHI will be

! transferred to the correct folders using SAVI Auto
). Set up your device ‘ Sync software (Figure 3).

W
b
If Get Outlook cont, ndar, e-mail and other
information on y 0

= i “% Connect without setting up your device

’
Connected

4 pictures, Music and Video

Figure 2.

, _ File Management

N
7 Mobile Device Settings
ey

Figure 3.
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Configuring TIPS Write for ISO 18000-7 RF Tags

The new ISO 18000-7 RFID tags are making their way into the RFID logistics pipeline. Since reusing RF tags is a major
concern, this will help to configure the write stations to write data to the new tag.

A USB Mini-B (5-pin) cable is used to connect to an ISO 18000-7 compliant tag, DoD Active RFID Transponder (Tag)
and Virtual Serial (COM) Port Microsoft Windows USB drivers must be installed. These drivers are bundled and
delivered with TIPS-Write software.

S TIPS-Write Device Configuration Utility

Use  Device Description Device Type  Colect Mode  Connection Type  Connection ID  Addtional  Driver Name

0 e S T e e S 7 N S, YT
] Saviwrke Cable or Tag Docking Station Wike Device | DUAL v RS-232 COM1 Savi CAJ Duver

(] SaviMotde Reader SMR.650 Reader DUAL v RS.232 COM} v Savi CAl Driver

(]  Savikterrogator SR-650 on RS-485 Reader DUAL v |RS-485 com1 v Savi CAl Driver

[} savinterrogstor SR-650 on Ethernet (UDAP) Reader DUAL v |Ethernet onll Sanvi CAl Driver

(7] 180 USE Cable Wike Devica  1SO180007 1S018000.7_USB v Savi CAl Driver

[ Configure ][ Close ]

PN Pt @t et Wt Wres wew e MO e b
P waed b g bt b | S

\BO ABG05.T
AR

WRTVMVRAATT VA

USB Mini B

ISO 18000-7 RF-Tag

Install the transponder USB Virtual COM Port Drivers.pdf found in the —docs subdirectory of the TIPS-Write root
directory for the step-by-step instructions. Once the Com Port Drivers are installed you will need to look at the settings
in your device manager to see which Com Port is being user for the Virtual Driver.

Start TIPS-Write. If you get the —Device Not Found error message shown below when you start TIPS-Write, check
the following things:

* Make sure TIPS-Read or Savi services are not running.
* Make sure the ISO 18000-7 compliant tag with good battery is properly inserted or attached to the device.
» Check the connections and reload the device driver by selecting Setup Reload Device(s).

+ Close TIPS-Write. Make sure the device is configured correctly using TIPS Device Configuration Utility.
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TIPS —what versions are you using?

The award of the Radio Frequency Identification (RFID — Ill) Contract in December 2008, allowed for the migration from
the American National Standards Institute (ANSI) International Committee for Information Technology Standards
(INCITS) to International Organization for Standardization (ISO) compliant hardware. The RF-ITV fixed read
Infrastructure was upgraded to dual mode allowing ISO 18000-7 compliant reads as well as the ANSI reads. TIPS
software was upgraded to be used with both ANSI INCITS 256 legacy tags and ISO 18000-7 compliant tags. These
upgrades allow interoperability with multi-vendor ISO compliant readers and tags. Two ISO compliant software
applications are the current versions of TIPS (Total Asset Visibility (TAV) In Processing Station) Read 4.3.1.4 and TIPS
Write 4.3.0.5.

The recently released TIPS Read 4.3.1.4 (March 2011) is replacing TIPS Read 4.2.0.3. TIPS Read 4.3.1.4, when
properly installed on a Field Data Unit (FDU) that communicates with a dual mode Interrogator, can read both ANSI and
ISO tags and upload the data to the RF-ITV Tracking Portal.

TIPS Write 4.3.0.5, released November 2010, replaced TIPS Write 4.1.1.7. TIPS Write 4.3.0.5, when properly installed
on an FDU that communicates with the proper write device can write to both ANSI and ISO tags and upload the data to
the RF-ITV Tracking Portal.

Don’t have the current versions of TIPS yet? Not to worry—the RF-ITV Global Help Desk is here to assist you. Please
see the contact information below to obtain the software request form.

Once you receive your software, the
installation is simple and will replace your

machine’s current TIPS version. In RF-ITV Global Help Desk

addition, the Graphic User Interface (GUI) Sedtirsra Remsast Cone

for the replacement versions is practically AT T

the same as the previous user friendly Requested because: asting & Requested oy MIESOVURE

versions you are used to. Should you
need further assistance, your local Field
Service Engineer or the RF-ITV Global

xplsin why you should be authorized to use this software

Help Desk can help. Contact Information
Pointof Contact Name : Email Address
Commercial Phone Number DSN Phone Number:
Address Mailing Address
Base or Site Location COLCON: NORTHCOM

Provide Unit or Agency you are supporting

Unit or Agency Contact Phone Unit or Agency Location

Additional Information

Do you needtrainingon thisSoftware: Yas Do you have aCAC or ITV Account: Yas

n 200 . use the office button and goto Send Email as an atta chment.

For more on ISO migration visit: http://www.ait.army.mil/Technology/iso_migration.html

For questions on ISO migration and to request TIPS software, contact the RF-ITV Global Help Desk:

Toll Free: 1 (800) 877-7925, DSN: Dial 94 plus (800) 877-7925,
Commercial: (703) 579-2834
Email: help.rfitv@us.army.mil
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The Regional Training Team’s

How to access Query Builder on the RF-ITV Tracking Portal - Query Builder is a web application located on the RF-
ITV Tracking Portal that allows users to track cargo in vehicles equipped with a Satellite Tracking System (STS).

also provides the location of RFID tagged shipments. The entire

database. RFID Tags read by STS-RFID (MTS) systems are also included in the Query Builder database.

(RTT’s) Tips and Tricks

It
RF-ITV Tag database is included in the Query Builder

Login to the RF-ITV Tracking Portal
at: https://national.rfitv.army.mil.

Login

RF-ITV Tracking Portal

pImJ-AIT
the source of in-transit visibility data JONTAITOVATIC IDENTIFICATION TECHNOLOGY

Notifications

RF-ITV Tracking Portal

Note: Users of Query Builder require cAC Login | v Login |

“Enhanced Access”. For more

ITV SMART (Authorized Users Only)

Due to a scheduled maintenance event, the National ITV site will experience inaccessibility on
Tuesday 10 May 2011, from 1400 - 2200 GMT. The National ITV Site will return to normal
operation upon completion of the maintenance event

The following ITV Tracking Portals WILL NOT BE AFFECTED by this maintenance event:

information on Enhanced Access, see
Login Help on the RF-ITV Tracking
Portal Login page.

CAC Login I

By logging into to the RF-ITV Tracking
Portal or ITV SMART, I certify
compliance vith the DOD Disclaimer
and completion of the annual IA
Avareness Training.

Help

Global Help Desk
Login Help

Europe ITV Tracking Portal: hitps://europe.dfitv.army.mil
Pacific ITV Tracking Portal: hitps:/pacific.fitv.army.mil

The Trainer system is unavailable due to a site move. Please contact Global Help Desk for any
requirements that must be addressed.

Did You Know?

The RF-ITV system combines data from the fielded RFID devices and the Satellite Tracking
devices, processes it and redistributes it to other systems such as BCS3 and IGC.

Select the Track Shipments menu then select Satellite Tracking.
Builder) tab and the Query Builder will open.

Once highlighted, select the Advanced Search (Query

RF-ITV Tracking Portal

PITJ-AIT

MANAGER
VONTAUTOMATIC ROENTIFICATION TECHNOLOGY

¥ RF Network

the source of in-transit visibility data
Track Shipments v

RFID Tag Tracking 4
Satellite Tracking 4
Asset Tracking
Sensor Tag Alerts
racy:

Location Activity

Advanced Search (Query Builder

» STS Device Configuration
¥ | Track Admin

Track Shipments v | Location Activity

Home = Track Shipments > Satelite Tracking

© Query Builder Home © saved Querie

@ TagID ¢ Lead TCN ¢ Document#

RFE-ITV Tracking Portal

Advanced Search (Query Buider!

DIIFAIT

”
the source of in-transit visibility data. JONTATOMATIC RENTIFICATION TECHWOL0GY

A RF Network v 1TV Metrics ~ | Toolsand Support ¥

© Query Resuits © Logged in as - ext06938

X ’ X Type Display:
Traicking Nimber: The following satellite tracing fi L° ,""i“’""’”] [ ) Carmer 95 1 L Vsmpmmlﬁ} | ) wobile 5"*,@] Textually(Explorer) v Run | [Descrbe SaveAs] [ Clear
|| o Eftor idponts tor Containers BRI [imc & Location | [Specific 1Ds] [ tndude Closed Missions
e Error reports for STS data feqd | [ENiEsaTes ] “ [ — e —
o Added Device ID 1o the top-le| || vl an T 1 [T EE——
IF ] Aircraft 1 : Auto-Ragistered and click Select and click Select
| Barge [T galkans 9 (Eucom) (Seect...] Select..
[ convoy [C] centcom Ao Auto-registered Tracks Estimated time of dep. (ETD). Estimated time of arr. (ETA).
Query Bu"der has three hlerarchlcal 74‘ O.ther :j EUCOM AO Auto-registered Tracks : OnorAfter a8 OnorAfter v =
. . . | Single Vehicle L] EUCOM Ammo Move =
related query groups: Mission, Carrier, oo s e

and Shipment. A fourth group, Mobile
Site, allows users to track all Missions,
Carriers, and Shipments originating from

[T 30int Task Force

[7] kFOR Operation

OIF - Op Iragi Fi

[C] 1mmediate Response Exercise (EUCOM)

[0 1nter-theater Movements

[C] NORTHCOM A Auto-registerad Tracks
[C] ok - Op Enduring Freedom

East (EUCOM)

reedom e

a specific PDK.

Need more information on Query Builder? The full training material is

available online under

the User Training tab on the RF-ITV Tracking Portal.
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The Regional Training Team’s (RTT’s) Tips and Tricks

TIPS Write Device Configuration Utility

Recently the RF-ITV Global Help Desk has had numerous calls regarding the communication type for the write device

using the newest TIPS Write 4.3.0.5 software. This article will give a step-by-step procedure for selecting the right
device for your application.

Begin with the knowledge that TIPS Write is installed on the Field Data Unit (FDU).

1. Open the TIPS Write Device Configuration tab by double clicking on the icor=p>

2. This will bring the TIPS-Write Device Configuration Utility window.

S TIPS-Write Device Configuration Utility

Use  Device Description Device Type  Collect Mode  Connection Type  Connection ID |~ Additional  Driver Name

J ISO USE Cabile Write Device  1ISO180007 RS-232 38400 DoD Herdwire Driver
[[]  Savivite Cable or Tag Docking Station Wite Device | DUAL v RS-232 COMi v Savi CAl Driver

[} Savimoblle Reader SMR-650 Reader DUAL v RS.232 com1 v Savi CAl Driver

[[] Saviinterrogator SR-650 on RS-485 Reader DUAL v RS-485 COM1 v Savi CAl Driver

[[]  Savilrterrogator SR-650 on Bthernet (UDAP) Reader DUAL v Ethernet null Savi CAl Driver

‘:} ISO USS Cable Wiite Device 1ISO180007 ISO18000-7_USB COMS v Savi CAl Driver

( Close
There are 6 options to choose from:
- |ISO USB Cable
o This should be selected when utilizing a write cable that has a 9 PIN serial to USB cable
connection.

- Savi Write Cable or Tag Docking Station
o This should be selected when utilizing a SAVI write cable with a 9 PIN serial connection
- Savi Mobile Reader SMR-650
o This should be selected when utilizing a SAVI Mobile Reader with a 9 PIN serial connection
- Savi Interrogator SR-650 on RS-485
o This should be selected when utilizing a 25 PIN-to-9 PIN Patton converter connection
- Savi Interrogator SR-650 on Ethernet(UDAP)
o This should be selected when utilizing a network with CAT-5 cable connection
- ISO USB Cable
o This should be selected when utilizing a USB-to-Micro USB cable connection

3. The next step will be choosing the | Callect Mode

5. The next step will be choosing the right connection ID.
collect mode option. Default |=ryrnnns

All settings should stay default unless designated

settings are set to “DUAL" mode. |paL = differently. 7

Dual mode will allow you to ;DUAL v Connection ID

collect ANSI and ISO tags. DUAL = 38400
DUAL v | COM1 v
150180007 | COM1 M
|COM1 v

i Collect Mode 2l

4. The other option that may be e =

selected is ISO 180007. This (ISO180007
should only be selected if you are [150180007
using equipment that will only be 150180007 &8
collecting ISO tags. 150180007 B8
SO TE0007 B
150180007
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The Regional Training Team’s (RTT’s) Tips and Tricks (cont’d.)

6. Once the proper settings have been selected, click on the Configure button.

D TIPS-Write Device Configuration Utility = 0|

Use  Device Description Device Type  Collect Mode  Connection Type  ConnectionID  Additional  Driver Name

[J S0UsBCable Wiite Device  IS0180007  RS-232 33400 DoD Hardwire Driver
[[] savivwte Cable or Tag Docking Stetion Wiite Device  DUAL v RS-232 COM1 v Savi CAl Driver

[ saviMotde Reader SMR-650 Reader DUAL v [RS.232 CoMi Savi CAl Dvrver

[CA S i iterrogator SR-650cnRS-485  [Reader  JOTGOIC/IE E_!m— S [SaviCaiDriver |
[[]  Saviterrogator SR-650 on Ethernet (UDAP) Reader DUAL v |Ethernet Savi CAl Dvrvu

[J 1sousscabie Wiite Device  ISO180007  1ISO18000-7_USB cc-ms v Savi CAl Driver

[ Contigwe | [ Close ]

7. The Configured Successfully screen will pop up once the configure button has been selected.

Configured Successfully

The selected device was successfully configured.

8. Click the OK button. This should close the pop-up window and return you to the TIPS-Write Device
Configuration Utility screen. The Configure button should be gray and not clickable.

S TIPS-Write Device Configuration Utility

Use  Device Description Device Type  Collact Mode  Conmection Type Connection ID  Additional  Oriver Name

C] IS0 USE Cable Vrke Device 1IS0180007 RS-232 38400 DoD Hardwire Driver
[[]  Saviwrite Cable or Tag Docking Station Wete Device | ISO180007 v |RS.232 coM1 v Savi CAl Driver

[]  SaviMobie Reader SMR-650 Reader 150180007 & RS-232 COM1 Savi CAl Driver

Savi kterrogator SR-650 on RS-485 Reader  JEOTCUD/INGY md— v _
[;] Savi interrogator SR-650 on Ethernet (UDAP) Reader ISO180007 v Bhernst Savi CAl Driver

D IS0 USE Cable Wite Device  1SO180007 IS013000.7_USB COMS v Savi CAl Driver

9. Click on the Close button and you have successfully configured your TIPS Write device.

RE-ITV Global Help Desk (GHD) If you would like to subscribe to the
Toll Free: 1 (800) 877-7925, DSN: Dial 94 plus (800) 877-7925, newsletter or if you have a
Commercial: (703) 579-2834 noteworthy RF-ITV story, lesson-
AKO Instant Messenger Username: help.rfitv learned, or short article for
Green Force Tracker/Lotus Sametime Group Name: PEO EIS-PM J-AIT-GHD | publication in the newsletter, please
(4 AM — 9 PM EST) submit to Jerry Rodgers, PM J-AIT,

Email: help.rfitv@us.army.mil jerry.d.rodgers@us.army.mil.

The RFID GHD should be contacted before any attempt to reach an FSE in your area.



mailto:jerry.d.rodgers@us.army.mil
mailto:help.rfitv@us.army.mil

July 2011
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Copy Function in TIPS Write

Using the Copy function in the Edit Shipment box will quicken the writing process of tags using the TIPS Write
software. This tip will go over the process of using the Copy function and detail the boxes that will be copied to each
sustainment. The process will start with the knowledge that the user has the sustainment Edit Shipment box open.

1. In the Edit Shipment box you will Edit Shipment
see the “Copy [C] Fields to the =
Next Shipment” at the bottom right. P el L SenEne - =
Click on the box to activate the Copy Al i cHsy Do caes O R Dot
Shipment Format: Sustainment Type: v

function for all shipments. (Figure 1) Vs SHabis: Nok Ready

Create Date: 06/23/2011 11:46:10 GMT

* Container ID: us2al234567

2. This will allow all the boxes with [C]
to be automatically copied to the
next shipment. These boxes are:

Header | TCMD | Commodity

Carrier Code, Service/Unit/Vendor, | Consionor (From): weigee Hazmak: [ L] Garrex Codl: AR ¥
Commodity Class, Operation, and Consignee (To): | W1QPP Ship Date: L canmice o [ YR MACS-2 DET A
Free Text. POE: 1M Pieces: 0001 [C] Commodity Class: |CLASS I v
POD: LKC Weight (Pounds): (05360 [C] Operation: |DEVIL DAWG
3. The Carrier Code box is a drop Priority: |3 Cube (Cubic Feet): 0910 JOHN.BURK@US.AR &
down menu with Air, Land, Rail, and Husddes: Net Explosive Weight: (€] Free Text: |y nx

v

Sea. The ocean carrier's Standard
Carrier Alpha Code (SCAC) will be

utilized for containerized Shipments. * Denotes fields required for writing to a tag [C] Denotes fields copied by the ‘Copy Fields' feature
The respective carrier's SCAC will be
used for break-bulk shipments. N [ 0] Copy [C] Fields to Next Shipment |
Select an option from the drop down
menu or enter your own carrier code R e ey
with a max of four characters. (Figure 2) )
Figure 1.
[C] Carrier Code: [ATR| ver 4. The _Service/Unit/Vendor box sh_ould be filled with the appropriate
(] Sersicn ke Voo | consignee name receiving the shipment.
[€) Commodiy Class: & anD 5. The Commodity Class is a drop down menu with all class
[C] Operation: R“;L selections that identifies the class of the cargo in terms as defined
= by DOD. There are ten categories into which supplies are grouped
Figure 2. in order to facilitate supply management and planning. Select an
option from the drop down menu. (Figure 3)
6. The Operation box should be filed with the [€) Commodity Class: SEEH ¥
appropriate name assigned by DOD or a user to [C] Operation: r 2
identify the supported activity of the shipment. This Et‘é: :1
box has a max of 16 characters. (C] Free Text: |cLASS Iv
ICLASS ¥
7. The Free Text box is used for text that is not ICLASS V1
predefined in any of the other boxes in the Edit ‘ ICLASS VII
Shipment box tab. Though not a requirement, it might | {<] Denotes fields capied by ‘éti:: ;’;"
prove helpful to fill the Free Text box with the users A ass 5

“.mil” email address and phone number. :
Figure 3.
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The Regional Training Team’s (RTT’s) Tips and Tricks (cont’d.)

8. When all the boxes are filled, click on the Save button at the bottom right. (Figure 4)

]|

* Tag ID: S402630
Shipment Format: Sustainment
Write Status: Ready

Header | TCMD | Comenodity

*Lead TCH: AWCELB0$0D00070XX

* Denotes fields required for writing to a tag

Container
Category: () ISO Container
Type:
* Container ID: USAA1234567

Create Date: 06/23/2011 11:46:10 GMT

Consignor (From): |W61QPP Hazmat: ¥ [C] Carrier Code:
Consignee (To): 'W61QPP Ship Date: [C] Service { Unit § Vendor:
POE: |1M) Pieces: (0001 [C) Commodiy Class:
POD: LKC Weight (Pounds): |05360 [C] Operakion:

Priority: |3 Cube (Cubic Feet): 0910
Hazard Class: Net Explosive Weight: [C] Free Text:

Copy [C) Fields to Next Shipment

[C] Denotes fields copied by the 'Copy Fields' feature

() 463L Pallet () Other

v

AlR v
MACS-Z DET A

CLASS I v
DEVIL DAWG

JOHN.BURKRUS. AR |
MY.MIL 703-579- |
5700

¥ |

ormat: Sustainment

Shipment 1 of 5 open shipments

Figure 4.

9. The Next Shipment button is now highlighted and able to be clicked. Click on the Next Shipment button.

10.

(Figure 5)

(e ) (o)

Next Shipment

Copy [C] Fields to Next Shipment

Close

ormat: Sustainment

Shipment 1 of 5 open shipments

All the Copy boxes will be transferred
to the next shipment. The shipment
should now read 2 of X (X being the
number of shipments that you will be
writing). (Figure 6)

Figure 5.

Edit Shipment X

*Lead TCN:
* Tag ID:
Shipment Format: Sustainment

Write Status: Not Ready
Create Date: 06/23f2011 11:46:10 GMT

Header | TCMD | Commodity

Consignor (From): Hazmat:
Consignee (To): Ship Date:
POE: Preces:

POD: Weight (Pounds):

Priority: Cube (Cubic Feet):

Hazard Class: Net Explosive Weight:

* Denotes fields required for writing to a tag

[Ltew ]

Container

Category: () ISO Container () 463L Pallet (5) Other

Type: v
* Container ID:
[C) Carrier Code: AIR v
[C] Service | Unit [ Vendor: IMACS-2 DET A
[C) Commodity Class: (CLASSI v
[C] Operation: |DEVIL DAWG

JOHN.BURKRBUS.AR A
HY.MIL 703-579-
$700 v

[C] Free Text:

[C) Denotes fields copied by the ‘Copy Fields' feature

[¥] Copy [C] Fields to Next Shipment

Format: Sustainment Sh

2 of 5 open sh

Figure 6.
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TIPS User Group

The RF-ITV Global Help Desk has recently received calls regarding users being locked out of the TIPS Write software
after installation. These lockouts include the user not being able to open the TIPS Write software, not being able to
write to tags, and/or not being able to open files for data collection and editing. This article will list the steps that need
to be taken in order for the user to be added to the “TIPS User” Group; therefore, allowing the user to operate the TIPS
Write software without any lock to the program. (Note: Consult with your local Systems Administrator before modifying

the Local Users and Groups of the computer.)

You will want to enter the User’s Name in the TIPS Write Group. To find the User Name, follow steps 1-4. If the User

Name is already known, then start at step 5.

1. Right click on My Computer on your desktop and select Manage (Figure 1).

2.

Select Local Users and Groups (Figure 2).

Double click on the Users folder to verify

the name that will be added to
“TIPS_Users” group. (Figure 3).

| File Action View Help

,.5,1‘ ,G Qi ﬂa

‘ A+ Computer Management (Local .
28 Zpe ook ses |
‘ (D Task Scheduler -
roups

4] Event Viewer
x| Shared Folders
& Local Users and Groups
(X)) Performance
&% Device Manager

4 & Storage
2F Disk Management

Th Services and Applications

35_ Computer Manogmm

Open

E

Manage

I

File Action View Help

{;&{;}’ b 4 B ‘

A« Computer Management (Local

the

s \f} System Tools
(D) Task Scheduler

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

4] Event Viewer

32| Shared Folders
l;b- Local Users and Groups]
(\) Performance

=4 Device Manager
4 % Storage
’ =% Disk Management
Fiy Services and Applications

Figure 2

Figure 3

The User Names will be listed and you will only use the User Name belonging to the user logged in. In the
example below, the user is “TIPSuser.” Adding the “local”’ is not necessary to define the user. In most cases
the user will see his/her name in this folder. For example, if the user’s name is John Doe the USER NAME will

be “DoeJ” (Figure 4).

Figure 1

File Action

View Help
A+ Computer Management (Local| Name

4 |} System Tools
(D Task Scheduler

-

‘ S ¥ LocalAD
{3] Event Viewer % UGuest
a, Shared Folders &iDoe) - local
4 & Local Users and Groups|| =
Users
Groups

&) Performance
= Device Manager
o &% Storage
2 Disk Management
= Services and Applications

Full Name Description

& TIPSuser - local

Built-in account for administering...

Built-in account for guest access t..

Figure 4
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Regional Training Team’s (RTT’s) Tips and Tricks (continued)

5. Double click on the Groups folder. Then double click on TIPS_Users (Figure 5).

File Action View Help

oo 2@ = BE

A¢ Computer Management (Local| Name
4 i} System Tools
(D) Tosk Scheduler
@] Event Viewer
22| Shared Folders
4 &% Local Users and Groups

}_ Administrators
& Backup Operators

2 Distributed COM Users
&% Event Log Readers

& Guests

1S JUsRs

| Users

) Perforkpance

2% Device Nanager

4 %3 Storage
=7 Disk Management

f, Services and Applications

¥ Pedormance Log Users

& Power Users

&% Remote Desktop Users
& Replicator

& Users

& HelpServicesGroup
& Local Access

2 Network Access

2 Cryptographic Operat...

& Network Configuratio...

& peformance Menitor ...

==

Description

Administrators have complete an...

Backup Operators can overnde se...
Members are authorized to perfor...
Members are allowed to launch, a...
Members of this group can read e...
Guests have the same access as m...
Built-in group used by Internet Inf...
Members in this group can have s...
Members of this group may sche...

Members of this group can acces...

Power Users are included for back...
Members in this group are grante...
Supports file replication in a dom...

Users are prevented from making ...
Group for the Help and Suppert C...
Local Access

Network Access

| & TIPS Users

Group for users of TIPS application I

user. (Figure 6)

TIPS_Users Properties [ 7 jSen

\} TIPS _Users
o

Description Growp for users of TIPS appication

Members

Changes to a user’s group membership
are not effective until the next tme the
user logs on

OK Cancel Foply Help

Figure 6

6. Click on the Add icon at the bottom left to add the

Figure 5

box. (Figure 7)

7. Enter the User Name (e.g., TIPSuser) in the white

Select Users, Computers, Service Accounts, or Groups

L8 S

Select this object type:
Users, Service Accounts, or Groups

From this location:
na.uis.unisys.com

Enter the object names to select (examples):

Object Types...

Locations...

TIPSuser@

il

Check Names

[ ok

] [ Cancel

Figure 7

Select Users, Computers, Service Accounts, or Groups

(L2

Select this object type:

8. Click the Check Names box. This will change the
name you put in with the proper user identification
for the computer FDU. Then click OK. (Figure 8)

Users, Service Accounts, or Groups

From this location:
na.uis.unisys.com

Enter the object names to select (examples):

TIPSuser

Check Names

[ ok || cancel

—

Figure 8

\

F




Regional Training Team’s (RTT’s) Tips and Tricks (continued)

9. Check to verify the User Name is added to the 10. Click Apply. (Figure 10)

Members box. (Figure 9)

TIPS_Users Properties lﬂi:b_] [ TIPS_Users Properties

General ‘ | General |

,

\ \

‘ ;} TIPS_Users \ .} TIPS_Users
y &

|

\

| Description: Group for users of TIPS application Description: Group for users of TIPS application
|
Members: Members:
i ———

:é TiPSuser ’ é, TIPSuser

Changes to a user's group membership

Changes to a user’s group membership
are not effective until the next time the
user logs on.

J [ Cancel || ooty J[ Heb ]

Remove :;ee:l‘gtgie:ive until the next time the : Remove
ok [ ) (o ) [ [ o
Figure 9

Figure 10

RFE-ITV Global Help Desk (GHD)

Toll Free: 1 (800) 877-7925, DSN: Dial 94 plus (800) 877-7925,
Commercial: (703) 579-2834
AKO Instant Messenger Username: help.rfitv
Green Force Tracker/Lotus Sametime Group Name: PEO EIS-PM J-AIT-GHD
(4 AM -9 PM EST)
Email: help.rfitv@us.army.mil
The RFID GHD should be contacted before any attempt to reach an FSE in your area.

If you would like to subscribe to the
newsletter or if you have a
noteworthy RF-ITV story, lesson-
learned, or short article for
publication in the newsletter, please
submit to Jerry Rodgers, PM J-AIT,
jerry.d.rodgers@us.army.mil.
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Regional Training Team’s (RTT’s) Tips and Tricks

Zebra PT400/403 Printer — Poor Printing Quality

The Zebra PT400/403 Printer is a mobile label printer used to support moderate volume
printing in support of logistical operations. (Figure 1)

The Zebra PT400/403 Printer is commonly packaged with the Portable Deployment Kit
(PDK), Deployment Kit-Radio Frequency Identification (DK-RFID) and Early Entry
Deployment Support Kit (EEDSK) systems. (Figure 2)

Wiy,

/ ’: /}/j’(’l

7"2“

Zebra PT400/403 Printer (Figure 1)

PDK/DK-RFID and EEDSK Systems (Figure 2)

Although there may be a wide range of issues that can impact print quality, one of the most common mistakes is
replacing the printer’s ribbon cartridge without looking further into the cause of the issue.

This article will cover how to recognize a common issue using the Zebra PT400/403 - Poor print quality due to a “bad”
battery.

Notice the poor print quality of the shipping label printed on a test printer with an under charged battery. (Figure 3)

To determine if this issue is due to an under charged battery, look at the front of
the printer and examine the Error LED and Power LED status lights. (Figure 4)

T ——

"e " Feod — i~y Power — Power
Bution Eaor LED \ Beron B
E \ [
|
=T —A\
' a
- - \\ " \
- —_—
I} B
i,
| ( : »
s Vo
() ®)
W 12308 = -

Shipping label printed with
an under charged battery
(Figure 3)

Front Panel Status Lights (Figure 4)
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Regional Training Team’s (RTT’s) Tips and Tricks (continued)

In this example, the Error LED would exhibit a double flashing lamp and the Power LED would exhibit a single flashing
lamp. This is the error code for a “battery is under voltage” error as referenced in the printer user’s manual.

Note: During the printing process, the label may not print until the errors are cleared by simultaneously holding down
the FEED and POWER buttons.

To solve this particular printing issue, charge the battery according to the printer user’'s manual. If this does not solve the
issue, the battery is most likely faulty and will have to be replaced. You can verify a suspected faulty battery by

exchanging the battery with a known good battery and printing a shipping label.

Below is an example of a shipping label printed using the same printer after the battery was fully charged. (Figure 5)

The printer user's manual is a great resource on how to maintain, configure and ' WA450LX5001V011KK2
troubleshoot the Zebra PT400/403 printer. Below is the manufacturer's website where IR TR
technical documentation and support for the printer can be obtained: [ = |

Zebra Technologies Corporation - http://www.zebra.com “lll )

Direct link to the Zebra PT400/403 printer User’s Manual: =
X01

WIDTYZ  Domvmvo s lamp

Illl"" i “"

Shipping label printed
with a fully charged
battery. (Figure 5)

http://www.zebra.com/id/zebra/na/en/index/resource library/manuals.results.html?FRRBar
codePrinters=4294

For and From the Field

Reminder

If you have a Read or Write site that is no longer active or required to support your business processes, please contact the RF-
ITV Global Help Desk (GHD) at help.rfitv@us.army.mil or 1 (800) 877-7925 to have it removed from the RF-ITV Tracking
Portal database.

Combined Arms Support Command (CASCOM) In-Transit Visibility (ITV) Website

The CASCOM ITV Website has a new web address: http://www.cascom.army.mil/organizations/cdi/esd/itv/default.aspx

Please be sure to update your bookmark so that you can get the latest edition of the newsletter and updated In-land
Location Code (ILC) lists!

RF-ITV Global Help Desk (GHD)

If you would like to subscribe to the

Toll Free: 1 (800) 877-7925, DSN: Dial 94 plus (800) 877-7925, newsletter or if you have a
Commercial: (703) 579-2834 noteworthy RF-ITV story, lesson-
AKO Instant Messenger Username: help.rfitv learned, or short article for
Green Force Tracker/Lotus Sametime Group Name: PEO EIS-PM J-AIT-GHD | publication in the newsletter, please
(4 AM — 9 PM EST) submit to Jerry Rodgers, PM J-AIT,

Email: help.rfitv@us.army.mil jerry.d.rodgers@us.army.mil.

The RFID GHD should be contacted before any attempt to reach an FSE in your area.

i\
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Regional Training Team’s (RTT’s) Tips and Tricks

Verifying the transfer of files from SmartChain Workstation 6.0 to the National RE-ITV Server

The purpose of this article is to demonstrate to end users how to verify that files sent from SmartChain Workstation
were exported properly to the RF- ITV Server.

In order to upload files to the National RF-ITV Server using SmartChain Workstation 6.0, the end user will go to the
following directory located on the left side of the user interface window:

1. Select the blue bar labeled Transactions so that the dropdown is visible:

Bl smartChain Workstation
File Help )
Transactions
General ¥
s View Transactions
Shipment ¥
Synchronize with Server
i ¥ Purge Messages
Reports v I Edge Services Status
SensorsiTimers ¥
Tags & Devices ¥
Transactions @ ¥ :
Configuration ¥

a. Select View Transaction and all transactions will be visible. To check which files are Queued and not
sent, select the second tab labeled Queued Transactions. To send the files you must select each file by clicking the
file one time. If there are multiple files, hold the control key while selecting. Now select Synchronize with Server
shown above in step 1 to send your files or file to the RF-ITV Server.

Chck Queved Transactions o

Tearsaction Tearsaction Do

Epont

A
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Regional Training Team’s (RTT’s) Tips and Tricks (continued)

b. Select the third tab to view the Sent Transactions for verification that your files have been uploaded.

c. Next go to the RF-ITV Tracking Portal to verify your upload.

Sent Transactions may not truly represent which items made it out of the Edge Service program to the server. That is
why it is important to verify your transactions on the RF-ITV Tracking Portal at https://national.rfitv.army.mil.

2. If you do not see your files posted on the RF-ITV Tracking Portal, it is
recommended that you check with the Edge Services Status Report, also
found under the transactions bar shown in step 1. This is a true representation
of files sent from your device.

If you see files in the Edge Service Status report and you have verified
connection to the National RF-ITV Server by looking for your uploaded data,
then contact the RF-ITV Global Help Desk at:

Toll-Free: 1-800-877-7925. If calling from a DSN, add the prefix 94 then the 1-
800 number.

DSN: 809-4-OFF-DSN (809-463-3376). Wait for dial tone, then dial 1-800-877-
7925, if calling from a switch that is using outdated software.

Commercial; 703-579-2834 or email us at: help.rfitv@us.army.mil

| Session Started at : @
13 SEP 2011 14:23:03
Transactions received 11
Transactions queued i1
Transactions aborted 0
Transactions delivered to server :10

RE-ITV Global Help Desk (GHD)

Toll Free: 1 (800) 877-7925, DSN: Dial 94 plus (800) 877-7925,
Commercial: (703) 579-2834
AKO Instant Messenger Username: help.rfitv

Green Force Tracker/Lotus Sametime Group Name: PEO EIS-PM J-AIT-GHD

(4 AM -9 PM EST)
Email: help.rfitv@us.army.mil

The RFID GHD should be contacted before any attempt to reach an FSE in your area.

If you would like to subscribe to the
newsletter or if you have a
noteworthy RF-ITV story, lesson-
learned, or short article for
publication in the newsletter, please
submit to Jerry Rodgers, PM J-AIT,
jerry.d.rodgers@us.army.mil.
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Regional Training Team’s (RTT’s) Tips and Tricks

Site Coverage Map and Google Earth

Google Earth (GE) is a mapping tool integrated into the RF-ITV Tracking Portal. This robust, geographic mapping
tool provides a dynamic, geospatial view of device and shipment location data to authorized RF-ITV Tracking Portal
users. This capability is found throughout the RF-ITV Tracking Portal and may be accessed by clicking one of the
globe icons that appear next to query results.

NIPRNET and non-NIPRNET Google Earth Mapping Options

There are two Google Earth mapping options available in the RF-ITV Tracking Portal. NIPRNET users can access
the NIPRNET Globe Services (NGS) map servers via a web browser plug-in. Others can continue to use the "thick”
or full installation of the Google Earth client which must be separately installed on the local workstation (see note
below).

Users can find the download link of the Google Earth client directly from the RF-ITV Tracking Portal
(https://national.rfitv.army.mil) by navigating to the “Google Earth Downloads” tab under the “Tools and Support” menu.

RE-ITV TrackingPortal PITJ-AIT

7 ”
‘a JONT ATTOMATIC QENTIICATION TEORWR0GY

ansd visiOivly dala

Track Shipments W Location Activity v RF Network v ITV Metrics v Tools and Support ¥
Global Help Desk
User Training

Track Your Shipment What's New Bl Reports Tools

009 ownloads Ta 4
Track By 23.FEB-2011: REATV Tracking | Rkt SO
@ TaniD C1oad TON C Do ard # Latitude/ongitude Conversion

The following satellite tracking f POF Reader TV Tracking Portal

o Error reports for Containers without RFID tags
e Error reports for STS data feeds

e Added Device 1D to the top-level STS query output

Users may choose either the NIPRNET or Non-NIPRNET links as appropriate to locate the installation files. Once the
GE client or plug-in is installed, the user may view the RF-ITV read or write devices by selecting the “Site Coverage
Map” (NIPR or Non-NIPRNET, as appropriate) tab under the “RF Network” menu.

RF-ITV Tracking Portal pPImJ-AIT

the source of in-transit visibility data ANTATNOMATR: NTEICATION TECHWN0GY

Track Shipments ¥ Location Activity . RF Network v ITV Metrics v Tools and Support ¥

Site Status My Account | Logout
Site Details

Track Your Shipment What's N¢ Sites by Location
Sites by Country
s PN e b State
G - ~ ites by S
* TaglD ¢ Lead TCN ¢ Document# r\‘
The follow Site Coverage Map (NIPRNET) \n 3dded to the RFATV Tracking Portal

Tracking Number

Site Coverage Map (non-NIPRNET)
e Error re Coalition Shared Sites

Note: You should check with your network administrator before you download the Google Earth Client to your
computer. Windows Internet Explorer 9 users may have to click the “Compatibility View” icon above the tool bar to
get the Google Earth view to load properly.

A
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Regional Training Team’s (RTT’s) Tips and Tricks (continued)

For the Non-NIPRNET Google Earth view, the user must select the appropriate link to view the desired sites (Read or
Write). Selecting either Read or Write links will prompt the download of a (.kml) file. Selecting Open will trigger the
Google Earth client to launch and display all the currently active RF-ITV sites according to where the registered
LAT/LONG data has them situated.

Clicking on any site will display the site Name, When shutting down Google Earth, select to “Discard” the

Description, and upload status. unsaved items. This will prevent instances of duplicate sites,
especially if a site’s LAT and LONG coordinates have been
changed.

GRIFFINR1 1D:
18710766026853

SIS AF 2y

You have unsaved items in your “Temporary Places" folder. Would you like to

save them to your "My Places” folder?

(_seve || Discad || Cancel |

RF-ITV Global Help Desk (GHD) If you would like to subscribe to the

Toll Free: 1 (800) 877-7925, DSN: Dial 94 plus (800) 877-7925, newsletter or if you have a
AKO Instant Messenger Username: help.rfitv noteworthy RF-ITV story, lesson-

Force Tracker/Lotus Sametime Group Name: PEO EIS-PM J-AIT-GHD | learned, or short article for
Help available 24hours/7 days a week publication in the newsletter, please

Email: help.rfitv@us.army.mil submit to Jerry Rodgers, PM J-AIT,

jerry.d.rodgers.ctr@mail.mil.

The RFID GHD should be contacted before any attempt to reach an FSE in your area.

US ARMY
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